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The EAP provider will arrange for a local certified professional who can provide 3-5 
counseling sessions. There is no charge to the employee for these counseling sessions. If 
further medical counseling is needed, the employee will be referred by the counselor to the 
appropriate professional/facility/organization based on participation in the employee’s 
health insurance network/plan. 

Employees may seek counseling services for a broad range of work/life areas including 
stress at home or at work, anxiety, depression, balancing work and family, anger, emotional 
issues, health/wellness concerns, marital/family issues, challenges with co-workers, 
legal/financial matters, alcohol/substance abuse education and coordination. All employee 
counseling will remain confidential between the counselor and the employee. 
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