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Impact of Service 
Staff Report 

Purpose: to assess the impact of staff experiences with community engagement and service-
learning partnerships over the past year. 

Response rate: 48 surveys were completed 

Survey method: online via Qualtrics survey. 

Data collection period: April through May of 2019 

Sampling method: non-probability sampling 

Findings 
Sample Characteristics 

�x Among the 48 respondents who indicated the number of semesters they have been at
Stockton, most of the sample (72.92%, n = 35) ha
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�x Among the 42 respondents who self-reported race and/or ethnicity the majority (76.19%, n 
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Ways to Access Community Engagement Projects 

Among the ways to access community engagement projects, respondents had the following 
���Z�}�]�����•���(�Œ�}�u���Á�Z�]���Z���š�}���•���o�����š�W���^�d�Z�����K�(�(�]�������}�(���^���Œ�À�]�������>�����Œ�v�]�v�P�U�_���^�Z�}�v�}�Œ���•�}���]���š�]���•�U�_���^�(�Œ���š���Œ�v�]�š�Ç���}�Œ��
�•�}�Œ�}�Œ�]�š�Ç�U�_���^�š�}���l�š�}�v�����o�µ���•�U�_���^�]�v�š���Œ�v�•�Z�]�‰�U�_ �^�d�Z�����^�š�}���l�š�}�v�������v�š���Œ���(�}�Œ�����}�u�u�µ�v�]�š�Ç�����v�P���P���u���v�š�U�_��
�^���š�Z�o���š�]���•�U�_���^�/���Z���À�����v���À���Œ���‰���Œ�š�]���]�‰���š�������]�v�����}�u�u�µ�v�]�š�Ç�����v�P���P���u���v�š���Á�Z�]�o�������š���^�š�}���l�š�}�v�U�_�����v����
�^�}�š�Z���Œ�X�_ 

Among the choices, the Stockton Center for Community Engagement was selected the most 
(43.75%, n = 21) followed by the Office of Service-Learning (33.33%, n = 16). 8.99% (n = 8) have 
never participated in community engagement while at Stockton. The following graph shows all 
the responses.      
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�x �d�Z�����(�}�o�o�}�Á�]�v�P���]�•�������•���u�‰�o�����}�(���Œ���•�‰�}�v�•���•���(�}�Œ���^�}�š�Z���Œ�X�_ 

�^�'�Œ���v�š���(�µ�v���������‰�Œ�}�i�����š�•�_ 
�^�,�µ�P�Z���•�������v�š���Œ���(�}�Œ���W�µ���o�]�����W�}�o�]���Ç�_ 
�^�^�š�}���l�š�}�v���^�š���u�����}�o�o�����}�Œ���š�]�À���U�����}���•�š�������Ç�_ 
�^���}�Ç���^���}�µ�š�•���}�(�����u���Œ�]�������t �D���Œ�]�š���������P���������������u�Ç�_ 
�^�K�µ�š�•�]�������}�(���^�š�}���l�š�}�v�_ 

 
Types of Sites at Which Staff Has Worked in Community Partnerships  
 
Respondents had 15 choices of types of sites, to select all that apply, at which they have 
�Á�}�Œ�l�������]�v�����}�u�u�µ�v�]�š�Ç���‰���Œ�š�v���Œ�•�Z�]�‰�•�X�����u�}�v�P���š�Z�������Z�}�]�����•�U���^�����µ�����š�]�}�v���Z���o���š�������W�Œ�}�i�����š�•�_���Á���•��
selected the most (54.17% n = 26) followed by the Campus Food Drive (43.75%, n = 21).  The 
following graph shows the responses. 
 

 
 
�x �d�Z�����(�}�o�o�}�Á�]�v�P���]�•�������•���u�‰�o�����}�(���Œ���•�‰�}�v�•���•���(�}�Œ���^�}�š�Z���Œ�X�_ 

�^���]�À�]�������v�P���P���u���v�š�l�•�}���]���o���i�µ�•�š�]�������‰�Œ�}�i�����š�•�_ 
�^�d�}�]�o���š�Œ�Ç�����Œ�]�À���_ 
�^�D�>�<�������Ç���}�(���^���Œ�À�]�����_ 
 

Community Engagement Work that Does Not Involve Students 
 

�Z���•�‰�}�v�����v�š�•���Á���Œ�������•�l�����W���^�,�}�Á���}�(�š���v���Z���À�����Ç�}�µ��
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Impact of Community Engagement Work on Scholarship   
�Z���•�‰�}�v�����v�š�•���Á���Œ�������•�l�����W���^�/�(���Ç�}�µ���Z���À�������}�v�������}�u�u�µ�v�]�š�Ç�����v�P���P���u���v�š���Á�}�Œ�l���š�Z���š�����}���•���v�}�š��
�]�v�À�}�o�À�����•�š�µ�����v�š�•�U���Z�}�Á���Z���•���š�Z���š���Á�}�Œ�l�����(�(�����š�������Ç�}�µ�Œ���•���Z�}�o���Œ�•�Z�]�‰�M�_���d�Z���Ç���Á���Œ�����‰�Œ���•���v�š�������š�Z����
�(�}�o�o�}�Á�]�v�P�����Z�}�]�����•�W���^�P�]�À���v���u�������]�(�(���Œ���v�š �‰���Œ�•�‰�����š�]�À���•���}�v���]�•�•�µ���•�U�_���^�P�]�À���v���u�������}�v�š���u�‰�}�Œ���Œ�Ç��
���Æ���u�‰�o���•���š�}���]�v�š���P�Œ���š�����]�v�š�}���u�Ç���•���Z�}�o���Œ�•�Z�]�‰�U�_���^�v�}���]�u�‰�����š�U�_���^�}�š�Z���Œ���~�‰�o�����•�����•�‰�����]�(�Ç�•�_�����v�����^�v�}�š��
���‰�‰�o�]�������o���X�_�� 
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Aspects of the Partnership between Stockton and the Community Found to be Most Challenging 

�Z���•�‰�}�v�����v�š�•���Á���Œ�������•�l�����W���^�t�Z���š�����•�‰�����š�•���}�(���š�Z�����‰���Œ�š�v���Œ�•�Z�]�‰�������š�Á�����v���^�š�}���l�š�}�v�����v�����š�Z����
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Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

Total of 
Respondents 

Has been valuable to me 47.92% 
(n = 23) 

35.42% 
(n = 17) 

16.67% 
(n = 8) 

0% 
(n =0) 

0% 
(n = 0) 

48 

Benefitted the students I may 
encounter at Stockton 37.50% 

(n = 18) 
45.83% 
(n = 22) 

16.67% 
(n = 8) 

0% 
(n = 0) 

0% 
(n = 0) 

48 

Helped me to offer diversity 
in my role at Stockton 

29.17% 
(n = 14) 

37.50% 
(n = 18) 

31.25% 
(n = 15) 

2.08% 
(n = 1) 

0% 
(n = 0) 

48 

Taught me new ways to 
address challenges 

27.08% 
(n = 13) 

35.42% 
(n = 17) 

35.42% 
(n = 17) 

2.08% 
(n = 1) 

0% 
(n = 0) 

48 


